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Application for Swimming Pool Credit 
Utility Customer Service may grant a customer credit towards sewer charges for one complete 
filling of a swimming pool per calendar year.  The City of Houston does not allow credit for partial 
fillings or replacement of evaporated loss less than 70% of the capacity of the pool.   Credit is given 
in increments of 1,000 gallons only.  The account listed on this application must be the sole source 
for water used to fill the pool.  An incomplete form will be returned and will cause your request 
to be delayed.   If you have any questions, please call our Customer Service Center at 713-371-
1400. 
 
Account Number:       Daytime Phone Number:       

  
Service Address:        

 
Date(s) Pool Filled:       

 
Please complete ALL required information for your pool style. 

Pool Type Diameter Overall 
Length 

Overall 
Width 

Average 
Depth 

Capacity 
in Gallons

Round       N/A N/A             

Rectangular N/A                         

Free Form N/A                         

 
I am familiar with all of the facts stated in this document and they are true and correct.  Making false 
statements on this government record is subject to criminal prosecution under Chapter 37 of the Texas 
Penal Code.  I certify that this application contains no false statements. 
 
Print Name:        
 
Signature:     Date:  
 
 COMPLETE FORM AND RETURN TO:  Utility Customer Service  
 P. O. Box 4863 
 Houston, Texas 77210-4863 
 Attention:         
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